
means your Better Futures 
support worker will:
Do a regular check-in  
with you (in person or  
via phone) to see how  

things are going 

Active Hold 

CHECK-INS 
MAY BE BETWEEN 
FORTNIGHTLY AND 

QUARTERLY

means your Better Futures 
support worker will:

Be part of your care team 

Give practical support  
and information

Give help and advice  
with referrals 

Limited Support 

1 TO 2 HOURS PER 
FORTNIGHT 

means your Better Futures 
support worker will:
Support you to grow 

connections to Culture  
and Community  

Work with you to achieve 
your goals in housing, 

independent living, school, 
work, health and wellbeing.

Active Support

1 TO 2 HOURS  
PER WEEK, AND CAN 

GO UP HIGHER  
AS NEEDED

Better Futures Levels of Support 
During your time with Better Futures,  
the level of support will go up and down
Info for Aboriginal/ Torres strait Islander young people

Use this link to find Better Futures providers https://providers.dffh.vic.gov.au/better-futures-providers-delivering-case-work-support

www.vacca.orgwww.vacypalliance.org


