
COVID-19 Hotline (24-hour service)

1800 675 398

COVID-19
TELEPHONE SUPPORT SERVICES AVAILABLE

FOR ALL EMERGENCIES:  
Police, Ambulance or Fire 000

COVID-19 hotline (24-hour service) 1800 675 398

Nurse-on-call (24-hour service) 1300 606 024

Safe Steps – Family Violence Response (24-hour ser-vice) 1800 015 188

1800 RESPECT – National Help Line (24 hour service)   1800 737 732 or online 

Djirra -Aboriginal Family Violence Response & Support Service 03 9244 3333

Maternal Child Health Helpline (24-hour service) 13 22 29

Parentline Victoria (8am-12am, 7 days a week) 13 22 89

Child Protection Intake (24-hour service) 13 12 78

Directline - Alcohol and Other Drugs Support line (24-hour service) 1800 888 236

Life Line (24-hour service) 13 11 14

Suicide Help Line (24-hour service) 1300 651 251

Men’s Referral Service 1300 766 491

Men’s Line 1300 789 978

Beyond Blue (24-hour service) 1300 224 636

Headspace 1800 650 890 or online 

QLife  (supporting the LGBTIQ young people) 1800 184 527 or online 

Kids Helpline (24-hour service) 
Telephone support to all children and young people 0-18 1800 55 1800


